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Installing your DSL modem 
 
Note: Your DSL modem may be slightly different than the one shown. 
 
By default you should have received the following items: 
 
• 1 DSL modem + Power Adapter 
• 1 Phone Cable 
• 3 Baseboard Line Filters 
• 1 Wall-Mount Line Filter 
• 1 Ethernet Cable 
• 1 USB Cable 

 
STEP ONE:  Installing line filters 
 
You will need to install a line filter on every phone jack that has a telephone, fax 
machine, or other device using it.  To install the filter, plug it directly into the wall.  
Then, plug the telephone cord from the telephone, fax machine, or other device into the 
filter.  If you leave a device “unfiltered,” you risk the chance of it malfunctioning. 
 
STEP TWO:  Plugging in the phone cable 
 
After the filters are installed, you will need to connect the phone cable.  Plug one end into 
the modem in the “Line” port as shown below.  Then, plug the other end into a phone 
jack in your wall.  You do not want to use a line filter for this. 
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STEP THREE:  Connecting the modem to your computer 
 
After you have plugged in your phone cord, you will need to connect your modem to 
your computer.  You can do this via the Ethernet cable (recommended) or the USB cable.  
(We do not recommend using the USB connection because of the need for drivers—this 
is not a problem when using the Ethernet cable.) 
 
Plug the Ethernet cable into the modem as shown below.  Then, plug the other end into 
your computer’s network card.  (If your computer does not have a network card, you will 
need to use the USB cable.) 
 

 
 
STEP FOUR:  Connecting power to the modem 
 
After you have plugged in the phone cable and connected the modem to your computer, 
you will need to plug in the power adapter.  Plug it into the green-colored port on the 
back of the modem.  If the modem does not turn on at this point, use the toggle switch on 
back to turn it on. 
 

 



051406 

STEP FIVE:  Syncing the modem 
 
After completing all of the aforementioned steps, you will need to let your modem sync 
up with the server.  How long this takes will vary, but you shouldn’t need to wait more 
than fifteen minutes.  The modem will be ready to go when the following lights are lit up 
as shown:  Power, Sync, and LAN (if you used the Ethernet cable). 
 

 
 
The Tx/Rx light may blink from time to time. 
 
You will now need to follow the instructions for configuring your computer for DSL. 


